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Overview of Today’s Webinar

• Participatory design and user research

• How AUCA used this approach to improve the 

library

• What to consider if you want to do a project



Ethnography

• Documentation of close study of a people and 

their social and cultural practices 



User Research

• User research is the application of 

ethnographic and other methods drawn 

mainly from anthropology to develop a 

description and an understanding of the work 

practices of the people who use the tools (and 

spaces and services) we offer in libraries

















Participatory Design

• A process that makes possible the 

collaboration of the people who will use a tool 

with the people who have specialized 

expertise in making the tool, in a process of 

designing and developing the tool
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Case Study

American University of Central Asia



Kyrgyzstan

Kyrgyzstan (Kyrgyz Republic) 
-borders with China, Kazakhstan, 

Uzbekistan, Tajikistan

Capital: Bishkek 

 
Gained independence

 in August, 1991

Parliament Republic 
(since July 2010)

https://www.cia.gov/library/publications/the-world-factbook/maps/maptemplate_kg.htm


AUCA

• Former American University in 
Kyrgyzstan - Founded in 1993

• Liberal Arts University

• Private University

• 11 Degree programs 
(undergraduate) and MBA

• 1,200 students (40% men and 60% 
women) – from 15 countries



Research Questions

• How do students accomplish their research 
projects and papers?

• Where do our students work on their research 
projects and papers and why?

• What resources do AUCA students rely on?



Library space for 
Learning 



Library Silent Room, Library corridors and Computer Labs



Space for learning - Cafeteria



Key Research Findings

• That the students don’t use the Library databases as a 
primary information resource

• That students are “Google-centric”

• That the students in most cases don’t use other resources 
than those pointed out by or handed out by their 
professors

• That the students have problems with analyzing texts or 
data

• That there is a need for stronger Library-Faculty, 
Library-Student and Student-Faculty collaboration



The Research Resulting Activity

• Introduce Information Literacy into 
courses across the disciplines

• Incorporate Bibliographic 
Instruction into courses

• Library collaboration and 
workshops for faculty

• Provide e-Resources introduction 
meetings, consultations and 
training session for faculty

• Student oriented Library reference 
and Students’ consultation services 
– “Reference Hub” 



Value for Research Teams

• Provided successful collaboration experience 
across departments & services

• Strengthened communication with students 

• Deepened our insights into and our appreciation 
for students



Conducting a Project
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Projects Around the World





Thank you!

Sania Battalova

battalovas@mail.auca.kg

Nancy Fried Foster

Nancy.Foster@Rochester.edu
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