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SAGE Research Methods Use-Case Scenarios 
Case 1: Undergraduate researcher

Researcher:  Adam, Undergraduate, Sociology major 
Research project topic: Explore how people in different cultures share good and bad news with each other
Approach: The professor has asked that all students incorporate conversation analysis into their research projects
Methodology:  Qualitative research
How SAGE Research Methods can help: 
· Learning background information about conversation analysis as a methodological approach
· Understanding the differences between conversation analysis and discourse analysis
· Branching out (through the Methods Map) to learn about transcripts and their relationship to conversation analysis 
· Viewing examples of conversation analysis being used in current research
· Go to www.srmo.sagepub.com and search “conversation analysis” 
· Scroll down the list of results to show our first glance results and content type (book chapters, books, little green books, etc.) 
· On the right hand side, refine your results to “encyclopedias” (remember, Adam is an undergrad and wants to understand the basics before moving on) and click “go”
· Mouse over a few of the abstracts, browsing the contents, and then click on the first result, Lewis-Beck, et al’s SAGE Encyclopedia of Social Science Research Methods 
· Show book chapter, encyclopedia information, table of contents 
· Scroll down to show complete chapter is there 
·  (
Print, cite, email, and download tools
)Scroll over the cite, print, download tools 

 (
Button identifies you are in a book chapter
) (
Button identifies you are in an encylopedia
) (
Full-text 
HTML display
 of chapter
) (
Table of contents
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·  Adam is just beginning his project and doesn’t have time to read all the background information about the origins of conversation analysis, but he decides to print a copy to read between classes and add the entry to a list
· Click print and show the HTML print format, complete with accurate page number and citation information, then go back to encyclopedia entry page
· On the encyclopedia entry page, click “Add to SRMO List” at top of screen and choose the option “Add Chapter” 
· If you’re not already signed in, you’ll either need to sign in with your account
· Create a new list called “Conversation Analysis”
· Now head back to the encyclopedia page and click the back button to return to your search results
· Un-tick “Encyclopedias” and click the “Go” button get the full search results list
· [image: ]Adam scrolls down the search results page to see what else he can find and notices a search widget for SAGE Journals.  Click the search button  to view journal article results for the term “conversation analysis” on the SAGE Journals platform
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· Adam thinks these journal articles could be really useful, but returns to the SAGE Research Methods platform to learn more about practical ways to use conversation analysis in his research.  He isn’t sure what else is available on the tool, so he decides to explore the Methods Map to get some ideas.
· On the right hand side of the search results page, click on the mini Methods Map 
·  “Conversation Analysis” pulls up as the center node
· Adam notices that “Transcripts” are a subset of “Conversation Analysis” and wants to learn more about using transcripts in his research
· Click on “Transcripts” and then expand the “Show Content” button 
· Click on the red “Books” link
[image: ]
· Adam adds several search results to his Methods List so he can refer to them later; he simply clicks the “Add to list” button next to the relevant search results.  The Little Blue Book “The Four-Step Method of Inquiry” and book chapter on “Transcribing interviews” will be practical and useful resources to teach him how to proceed with his research project
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· Adam has decided to use conversation analysis and transcripts to identify patterns in sharing good news vs. bad news  to better understand social life in different cultures

















Case 2: Graduate researcher
Researcher:  Jane, Masters of Public Health (MPH) candidate
Research project topic: Violence against women in India
Approach: Exploring the extent to which domestic violence is a contributor to physical and mental ill health of women in rural India and suggesting an effective response to the problem, despite cultural norms and attitudes that promote acceptance of violence against women
Methodology: Mixed methods 
Focus groups, interviews, and questionnaires among married women age 18-35 years old in rural India
Quantitative study of women’s health and domestic violence from the World Health Organization
Summary of current laws in India that protect women from domestic violence and abuse
How SAGE Research Methods can help: 
· General information on mixed methods research
· Administering a focus group
· Writing up research collected from the focus group, interviews, and questionnaires
· Jane knows she wants to use a focus group as part of her research, and wants tips on administering a focus group 
· Go to www.srmo.sagepub.com and type in “focus groups” in the quick search box 
· Scroll down the list of results to show our first glance results and content types
·  Click on the book “Developing Focus Group Research”
· Show book chapter, basic information, table of contents 
· Scroll down to show complete chapter is there 
· As Jane scrolls down to read the introductory chapter, she notices a section on “Combining focus groups with quantitative methods” – knowing that she also wants to use a questionnaire as a quantitative method in her research, she thinks this book could be very useful in planning her research
· Click the “Back to top” button to go to the top of the page to take advantage of print, and download tools
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· As she gets back to the top of the page, Jane sees the full table of contents on the right-hand side of the page and notices relevant chapters on sensitive topics, feminist research, and meaningful participation in social research.
· [image: ]With so many relevant topics, Jane decides to add the entire book to her Methods List, click the “add to SRMO List” drop down and click the “Add book” link
[image: ]

· If you’re not already signed in, you’ll need to sign in with your account
· Now Jane wants to find some information on questionnaires, so she types “questionnaire” in the quick search box at the top of the page.
· [image: ]She uses the new “drag & drop” feature to drag relevant search results into her Methods List on questionnaires















· With SAGE Research Methods, Jane know she has access to resources that will give her background information and practical ways to implement qualitative (focus groups) and quantitative methods (questionnaires) in her research project on violence against women in rural India
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normative responses in interviews (the responses the children were used to giving to journalists and aid workers)
and decided to use focus groups to explore these further (Chapter 6).

Bain et Fevions oreeons b

Combining focus groups with quantitative methods

Focus groups can also be combined with ‘quantitative’ methods such as questionnaire suveys. At the outset of
such research, group work can be employed to help construct questionnaires: developing an understanding of
key issues and refining the phrasing of specific questions. Focus groups can also provide fertile ground for
eliciting anecdotal material and are therefore ideal ‘seedbeds' for germinating vignettes for use in questionnaires
Such vignettes, which may allow the researcher to vary significant details or develop unfolding scenarios, can be
incorporated into large-scale questionnaire studies, so that their precise impact on responses can be
systematically studied (Barbour, in press). Focus groups can also be used in the latter stage of quantitative
projects. They can help to tease out the reasons for surprising or anomalous findings and to explain the
occurrence of ‘outlers’ identified - but not explained - by quantitative approaches, such as scattergrams or ‘box
and whisker plots’ (Barbour, in press).

Group work can not only complement data collected via other methods, but may actually challenge how such
data are interpreted. Jenny Kitzinger's study of public understandings of AIDS demonstrates how focus groups
can suggest diflerent ways of interpreting sunvey findings through revealing the ‘readings’. facts’ and value
systems that inform respondents’ answers to sunvey questions (see Kitzinger, 1994b). Similarly Clare Waterton
and Brian Wynne (Chapter 9) challenge the nuclear industry’s use of particular opinion poll findings by exploring
the same questions in focus groups. They argue that the polls constructed a misleading view of local feelings by
assuming that ‘attitudes’ and ‘isks’ are objects whose basic meanings are stable and universally accepted. Their
focus group data, by contrast, demonstrate that, when people talk about the risks from nuclear power, they do so
in a highly complex way which highlights the ‘relational construction of beliefs"

Backtotop MNext Previous  More sections »

Sample size and sampling strategies

Focus group studies range from just three or four groups, to over fity. Although some research projects rely on
less than ten groups in total, all of the contributors to this volume ran considerably more sessions than this. The
appropriate number of focus groups will depend on the research question. the range of people you wish to include
and, of course, time and resource limitations

Statistical representativeness' is not the aim of most focus group research. Usually focus group researchers
employ “qualitative sampling’ (Kuzel, 1992) in order to encompass diversity and compose a structured rather than
random sample, guided by the particular research questions which they are addressing

Within most projects it is important to include demographic diversity and to make particular efforts to consider
the voices which might be excluded. It s also useful to develop a topic-specific sampling strategy. Thus a study
about atitudes to nuclear power could include groups of those working for the nuclear industry and those not: a
study of AIDS might include groups of those who have tested HIV positive and groups of those who have tested
negative. Different sampling strategies have been adopted by the various contributors to this volume and the
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